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3/24 —4/31 (2020)
4/1-4/12
4/13 -4/19
4/20-4/26
4/27 -5/3
5/4—-5/10
5/11-5/24
5/25-6/7
6/22-7/5
7/20-38/2
8/17 — 8/30
9/15-9/27
9/28 -10/11
10/12 - 10/25
10/26-11/8
11/9-11/22
11/30-12/13
12/14-12/27
12/28 - 1/10 (2021)
1/11-1/24
1/25-2/7
2/8-2/21
2/22-3/7
3/8-3/21
3/22-4/4
4/5-4/18
4/19-5/2
5/3-5/16
5/17 to 6/13
6/14 to 7/11
7/12 - 8/8
8/9-9/6
9/7-10/3
10/4-11/7
11/8-12/5
12/6 — 1/9 (2022)
1/10-2/6
2/7 to 3/6
3/7to 4/3
4/4 to 5/1
5/2 to 5/27
:5/31to 6/26
6/27 to 7/24
7/25 to 8/21




Organizations reporting an increase in the pace of move-ins*
since the beginning of the pandemic

70% Delta variant
surge
. Omicron BA.4 and
60% variant BA.5 variant
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*Average of IL/AL/MC/NC
Source: NIC Executive Survey Insights



Pace of Move-Ins in Past 30 Days
ESI Waves 41-44
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B Decelerated ™ Nochange B Accelerated

Wave 41 responses were collected from May 2 to May 27, 2022
Wave 42 responses were collected from May 31 to June 26, 2022
Wave 43 responses were collected from June 27 to July 24, 2022
Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights

*Sample size <30



Cause of Deceleration in Move-Ins
ES| Wave 44

7%

m Slowdown in Leads Conversions/Sales
m Resident or Family Member Concerns
21%

m An Organization Imposed Ban

High Occupancy/Lack of Inventory

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



Pace of Move-Outs in Past 30 Days
ESI Waves 41-44
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Wave 41 responses were collected from May 2 to May 27, 2022
Wave 42 responses were collected from May 31 to June 26, 2022
Wave 43 responses were collected from June 27 to July 24, 2022
Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights

*Sample size <30



Cause of Acceleration in Move-Outs
ESI Wave 44

m Deaths
41.7%

m Residents Moving to Higher Levels of Care

m Other

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



The Biggest Challenge Facing my Organization Today
ESI Wave 44

Low Occupancy Rates
Limiting Admissions Due to Staffing
New Competition

Something Else 8.2%

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



My Organization is Considering Diversifying Our Product
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Offerings Either Way

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



STAFFING



Among Respondents Indicating a Staffing Shortage...

Respondent Organizations Experiencing

a Staffing Shortage ...What Percent of Properties Across Portfolio are

Experiencing a Staffing Shortage?

4%

m Up to 25% of our properties
m Up to 50% of our properties
m More than 50% of our properties

= All of our properties

mYes

= No

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



Organization Anticipates Staffing Challenges Will
Improve In...

2025 or later,
12% The Second Half
of 2022, 14%

2024, 10%

The Second Half
of 2023, 16%
The First Half of
2023, 47%

Wave 44 responses were collected from July 25 to August 21, 2022
Source: NIC Executive Survey Insights



The Agency Staff my Organization is Tapping Supplements:
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Nurses aides Nurses Food services (such  Plant operations Corporate support Community Clinical Leadership
as cooks and wait (such as administration
staff) housekeeping,

maintenance,

transportation staff)
Wave 44 responses were collected from July 25 to August 21, 2022

Source: NIC Executive Survey Insights



DEMOGRAPHICS



Demographics — W44

Types of properties owned/operated 55 responses received

* 76% Seniors Housing (IL/AL/MC)
* 33% Nursing Care

* 27% CCRC
(multiple responses allowed, will not add to 100%)

PROFIT STATUS:
FP: 58%

NFP: 36%
Both:5%

SIZE:

1to 10: 62%
11 to 25: 25%
26+: 13%
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