
Executive Survey Insights
Wave 40
April 4 – May 1, 2022

• Report Graphs



NIC Executive Survey 
Insights Timeline

Wave 1: 3/24 – 4/31 (2020)
Wave 2: 4/1 – 4/12
Wave 3: 4/13 – 4/19
Wave 4: 4/20 – 4/26
Wave 5: 4/27 – 5/3
Wave 6: 5/4 – 5/10
Wave 7: 5/11 – 5/24
Wave 8: 5/25 – 6/7
Wave 9: 6/22 – 7/5
Wave 10: 7/20 – 8/2
Wave 11: 8/17 – 8/30
Wave 12: 9/15 – 9/27
Wave 13: 9/28 – 10/11
Wave 14: 10/12 – 10/25
Wave 15: 10/26 – 11/8
Wave 16: 11/9 – 11/22
Wave 17: 11/30 – 12/13
Wave 18: 12/14 – 12/27
Wave 19: 12/28 – 1/10 (2021)
Wave 20: 1/11 – 1/24
Wave 21: 1/25 – 2/7
Wave 22: 2/8 – 2/21
Wave 23: 2/22 – 3/7
Wave 24: 3/8 – 3/21
Wave 25: 3/22 – 4/4
Wave 26: 4/5 – 4/18
Wave 27: 4/19 – 5/2
Wave 28: 5/3 – 5/16
Wave 29: 5/17 to 6/13
Wave 30: 6/14 to 7/11
Wave 31: 7/12 – 8/8
Wave 32: 8/9 – 9/6
Wave 33: 9/7 – 10/3
Wave 34: 10/4 – 11/7
Wave 35: 11/8 – 12/5
Wave 36: 12/6 – 1/9 (2022)
Wave 37: 1/10 – 2/6
Wave 38: 2/7 to 3/6
Wave 39: 3/7 to 4/3
Wave 40: 4/4 to 5/1



Wave 40 responses were collected from April 4 to May 1, 2022
Source: NIC Executive Survey Insights

Share of organizations that expect to increase, decrease or not change 
the following care segments in their portfolio of properties over the 

next 12-months
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Wave 30 responses were collected from June 14 to July 11, 2021
Wave 40 responses were collected from April 4 to May 1, 2022
Source: NIC Executive Survey Insights
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Most effective method of attracting new 
community staff today is...

Increasing wages

Flexible schedules

Hiring bonuses

Something else

Referral bonuses

Recruiting events

Enhancing benefits

Retention bonuses

Student outreach

Job sharing
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All the states in the country 
loosening social restrictions

March 26, the U.S. 
had the most 

confirmed COVID-19 
cases in the world

March 24, 2020 May 1, 2022

Source: NIC Executive Survey Insights

December 21, the Long-
Term Care Vaccination 
Program was launched

Organizations reporting an increase in the pace of move-ins*                                                                 
since the beginning of the pandemic

*Average of IL/AL/MC/NC
Source: NIC Executive Survey Insights
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Wave 37 responses were collected from January 10 to February 6, 2022
Wave 38 responses were collected from February 7 to March 6, 2022
Wave 39 responses were collected from March 7 to April 3, 2022
Wave 40 responses were collected from April 4 to May 1, 2022
Source: NIC Executive Survey Insights
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Organizations with lead volume above pre-pandemic levels by size

Wave 38 responses were collected from February 7 to March 6, 2022
Wave 40 responses were collected from April 4 to May 1, 2022
Source: NIC Executive Survey Insights



Source: NIC Executive Survey Insights

Wave 25 responses were collected from March 22 to April 4, 2021
Wave 30 responses were collected from June 14 to July 11, 2021
Wave 33 responses were collected from September 7 to October 3, 2021
Wave 36 responses were collected from December 6, 2021, to January 9, 2022
Wave 40 responses were collected from April 4 to May 1, 2022

W36 W33 W30 W25

First half of 2022 15%

Second half of 2022 29%

First half of 2023 42%

Second half of 2023 9%

2024 or later 5% 4% 3% 4% 1%
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Anticipated timeframe for occupancy to recover to pre-pandemic levels


current open positions

		#		Answer		%		Count

		2		2		1.56%		1

		3		3		1.56%		1

		4		4		1.56%		1

		5		5		1.56%		1

		7		7		3.13%		2

		9		9		4.69%		3

		10		10		14.06%		9

		11		11		1.56%		1

		12		12		4.69%		3

		13		13		3.13%		2

		14		14		1.56%		1

		15		15		15.63%		10

		16		16		3.13%		2

		17		17		1.56%		1

		18		18		3.13%		2

		19		19		4.69%		3

		20		20		9.38%		6

		21		21		1.56%		1

		23		23		1.56%		1

		25		25		7.81%		5

		30		30		3.13%		2

		40		40		1.56%		1

		43		43		1.56%		1

		60		60		1.56%		1

		75		75		1.56%		1

		79		79		1.56%		1

		96		96		1.56%		1

				Total		100%		64





Increase decrease care segments

				Increase		No change		Decrease

		Active Adult (age 55+)		11%		10%		7%

		Independent living		32%		15%		7%

		Assisted living		19%		23%		13%

		Memory care		20%		22%		20%

		Nursing care		5%		13%		47%

		Short stay/rehab		12%		15%		7%

				99%		98%		101%



Organization expects to change the following care segments over next 12-months



Increase	Active Adult (age 55+)	Independent living	Assisted living	Memory care	Nursing care	Short stay/rehab	0.11	0.32	0.19	0.2	0.05	0.12	No change	Active Adult (age 55+)	Independent living	Assisted living	Memory care	Nursing care	Short stay/rehab	0.1	0.15	0.23	0.22	0.13	0.15	Decrease	Active Adult (age 55+)	Independent living	Assisted living	Memory care	Nursing care	Short stay/rehab	7.0000000000000007E-2	7.0000000000000007E-2	0.13	0.2	0.47	7.0000000000000007E-2	









occupancy return

												W23		W25		W30		W33		W35		W36		W40

										2021		16%		25%		19%		14%		10%		2%

										2022		62%		57%		62%		73%		57%		52%

										2023		10%		11%		15%		8%		26%		38%

										2024 or later		1%		2%		0%		2%		4%		5%

										Don't know		11%		5%		4%		3%		3%		4%



												W40				W36		W33		W30		W25

										First half of 2022		15%		44%		52%		73%		62%		62%

										Second half of 2022		29%

										First half of 2023		42%		51%		38%		8%		15%		10%

										Second half of 2023		9%

										2024 or later		5%				4%		3%		4%		1%

																51%

												44%









MIMO W39

		Move Ins						Decelerated		No change		Accelerated

				Wave 1		Independent Living		53%		40%		6%				99%

				Wave 2		Independent Living		64%		29%		7%				100%

				Wave 3		Independent Living		71%		25%		4%				100%

				Wave 4		Independent Living		67%		30%		3%				100%

				Wave 5		Independent Living		71%		27%		3%				100%						IL		Question		Decelerated		No change		Accelerated

				Wave 6		Independent Living		68%		28%		4%				100%						1		Move-ins		8.3%		41.7%		50%				100%				50%

				Wave 7		Independent Living		62%		33%		5%				100%						2		Move-outs		20%		63%		16%				100%

				Wave 8		Independent Living		46%		34%		19%				100%																		0%

				Wave 9		Independent Living		16%		42%		42%				100%						AL												0%

				Wave 10		Independent Living		21%		45%		34%				100%								Question		Decelerated		No change		Accelerated				0%

				Wave 11		Independent Living		23%		44%		33%				100%						1		Move-ins		4%		35%		61%				100%

				Wave 12		Independent Living		25%		36%		40%				100%						2		Move-outs		25%		59%		16%				100%

				Wave 13		Independent Living		17%		44%		39%				100%																		0%

				Wave 14		Independent Living		8%		52%		40%				100%						MC												0%

				Wave 15		Independent Living		23%		52%		25%				100%								Question		Decelerated		No change		Accelerated				0%

				Wave 16		Independent Living		27%		46%		27%				100%						1		Move-ins		4%		53%		43%				100%

				Wave 17		Independent Living		23%		56%		21%				100%						2		Move-outs		17%		74%		9%				100%

				Wave 18		Independent Living		29%		46%		25%				100%						NC												0%

				Wave 19		Independent Living		29%		48%		23%				100%								Question		Decelerated		No Change		Accelerated				0%

				Wave 20		Independent Living		21%		48%		31%				100%						1		Move-ins		7%		30%		63%				100%

				Wave 21		Independent Living		18%		62%		20%				100%						2		Move-outs		20%		57%		23%				100%

				Wave 22		Independent Living		23%		45%		32%				100%

				Wave 23		Independent Living		14%		46%		40%				100%				-3.59

				Wave 24		Independent Living		7%		59%		34%				100%														54%

				Wave 25		Independent Living		7%		46%		48%				101%

				Wave 26		Independent Living		5%		46%		49%				100%

				Wave 27		Independent Living		2%		41%		57%				100%

				Wave 28		Independent Living		0%		41%		59%				100%

				Wave 29		Independent Living		3%		47%		50%				100%

				Wave 30		Independent Living		8%		28%		64%				100%

				Wave 31		Independent Living		4%		38%		58%				100%

				Wave 32		Independent Living		11%		59%		30%				100%

				Wave 33		Independent Living		10%		40%		50%				100%

				Wave 34		Independent Living		15%		37%		49%				101%

				Wave 35		Independent Living		16%		42%		42%				100%

				Wave 36 		Independent Living		24%		39%		37%				100%

				Wave 37		Independent Living		13%		51%		36%				100%

				Wave 38		Independent Living		27%		37%		35%				100%

				Wave 39		Independent Living		12%		42%		46%				100%

				Wave 40		Independent Living		8.3%		41.7%		50%				100%



				Wave 1		Assisted Living		55%		37%		7%				99%

				Wave 2		Assisted Living		61%		33%		7%				100%

				Wave 3		Assisted Living		74%		25%		1%				100%

				Wave 4		Assisted Living		71%		26%		3%				100%

				Wave 5		Assisted Living		74%		24%		2%				100%

				Wave 6		Assisted Living		70%		27%		3%				100%

				Wave 7		Assisted Living		65%		26%		9%				100%

				Wave 8		Assisted Living		42%		36%		22%				100%

				Wave 9		Assisted Living		26%		38%		36%				100%

				Wave 10		Assisted Living		30%		31%		39%				100%

				Wave 11		Assisted Living		38%		34%		28%				100%

				Wave 12		Assisted Living		26%		41%		33%				100%

				Wave 13		Assisted Living		23%		34%		43%				100%

				Wave 14		Assisted Living		16%		54%		30%				100%

				Wave 15		Assisted Living		19%		50%		31%				100%

				Wave 16		Assisted Living		35%		42%		24%				100%

				Wave 17		Assisted Living		30%		45%		25%				100%

				Wave 18		Assisted Living		52%		35%		13%				100%

				Wave 19		Assisted Living		33%		34%		33%				100%

				Wave 20		Assisted Living		28%		35%		36%				100%

				Wave 21		Assisted Living		17%		50%		33%				100%

				Wave 22		Assisted Living		13%		40%		47%				100%												ERROR:#NUM!

				Wave 23		Assisted Living		11%		50%		39%				100%				-1.53

				Wave 24		Assisted Living		4%		54%		42%				100%

				Wave 25		Assisted Living		12%		44%		44%				100%

				Wave 26		Assisted Living		1%		32%		67%				100%

				Wave 27		Assisted Living		2%		34%		64%				100%

				Wave 28		Assisted Living		6%		25%		69%				100%

				Wave 29		Assisted Living		8%		30%		62%				100%

				Wave 30		Assisted Living		8%		36%		56%				100%

				Wave 31 		Assisted Living		9%		32%		59%				100%

				Wave 32 		Assisted Living		25%		37%		38%				100%

				Wave 33		Assisted Living		9%		40%		51%				100%

				Wave 34		Assisted Living		18%		34%		48%				100%

				Wave 35 		Assisted Living		17%		43%		40%				100%

				Wave 36		Assisted Living		16%		33%		51%				100%

				Wave 37		Assisted Living		9%		42%		48%				99%

				Wave 38		Assisted Living		18%		29%		53%				100%

				Wave 39		Assisted Living		7%		31%		62%				100%

				Wave 40		Assisted Living		4%		35%		61%				100%



				Wave 1		Memory Care		44%		49%		7%				99%

				Wave 2		Memory Care		34%		56%		10%				100%

				Wave 3		Memory Care		64%		32%		4%				100%

				Wave 4		Memory Care		69%		28%		3%				100%

				Wave 5		Memory Care		71%		28%		1%				100%

				Wave 6		Memory Care		66%		26%		8%				100%

				Wave 7 		Memory Care		59%		29%		11%				100%

				Wave 8		Memory Care		39%		40%		22%				100%

				Wave 9		Memory Care		18%		45%		37%				100%

				Wave 10		Memory Care		22%		46%		31%				99%

				Wave 11		Memory Care		23%		49%		28%				100%

				Wave 12		Memory Care		16%		33%		51%				100%

				Wave 13		Memory Care		18%		44%		38%				100%

				Wave 14		Memory Care		15%		54%		30%				100%

				Wave 15		Memory Care		17%		49%		34%				100%

				Wave 16		Memory Care		25%		47%		27%				100%

				Wave 17		Memory Care		24%		56%		20%				100%

				Wave 18		Memory Care		38%		36%		26%				100%

				Wave 19		Memory Care		35%		44%		21%				100%

				Wave 20		Memory Care		27%		47%		26%				100%

				Wave 21		Memory Care		18%		42%		40%				100%

				Wave 22		Memory Care		11%		39%		50%				100%

				Wave 23		Memory Care		10%		45%		45%				100%				1.78

				Wave 24		Memory Care		3%		53%		45%				100%

				Wave 25		Memory Care		11%		30%		59%				100%

				Wave 26		Memory Care		2%		31%		67%				100%

				Wave 27		Memory Care		9%		36%		55%				100%

				Wave 28		Memory Care		8%		35%		57%				100%

				Wave 29		Memory Care		5%		46%		49%				100%

				Wave 30		Memory Care		10%		40%		50%				100%

				Wave 31		Memory Care		10%		35%		55%				100%

				Wave 32		Memory Care		20%		43%		37%				100%

				Wave 33		Memory Care		11%		41%		48%				100%

				Wave 34		Memory Care		18%		44%		38%				100%

				Wave 35		Memory Care		11%		50%		39%				100%

				Wave 36		Memory Care		20%		31%		49%				100%

				Wave 37		Memory Care		13%		53%		34%				100%

				Wave 38		Memory Care		21%		49%		30%				100%

				Wave 39 		Memory Care		4%		45%		51%				100%

				Wave 40		Memory Care		4%		53%		43%				100%



				Wave 1		Nursing Care		44%		41%		14%				99%

				Wave 2		Nursing Care		70%		21%		9%				100%

				Wave 3		Nursing Care		87%		8%		6%				101%

				Wave 4		Nursing Care		76%		15%		9%				100%

				Wave 5		Nursing Care		84%		13%		4%				100%

				Wave 6		Nursing Care		79%		12%		9%				100%

				Wave 7		Nursing Care		75%		14%		11%				100%

				Wave 8		Nursing Care		64%		11%		26%				100%

				Wave 9		Nursing Care		33%		31%		36%				100%

				Wave 10		Nursing Care		38%		19%		43%				100%

				Wave 11 		Nursing Care		22%		37%		41%				100%

				Wave 12		Nursing Care		37%		34%		29%				100%

				Wave 13		Nursing Care		20%		34%		46%				100%

				Wave 14		Nursing Care		30%		43%		27%				100%

				Wave 15		Nursing Care		42%		39%		19%				100%

				Wave 16		Nursing Care		59%		24%		17%				100%

				Wave 17		Nursing Care		48%		25%		27%				100%

				Wave 18		Nursing Care		60%		20%		20%				100%

				Wave 19		Nursing Care		42%		30%		28%				100%

				Wave 20		Nursing Care		43%		30%		27%				100%

				Wave 21 		Nursing Care		28%		42%		30%				100%

				Wave 22		Nursing Care		19%		41%		41%				100%				2.28

				Wave 23		Nursing Care		18%		26%		56%				100%				1.86

				Wave 24		Nursing Care		6%		38%		56%				100%

				Wave 25		Nursing Care		13%		40%		48%				101%

				Wave 26		Nursing Care		13%		27%		60%				100%

				Wave 27		Nursing Care		12%		38%		50%				100%

				Wave 28		Nursing Care		12%		38%		50%				100%

				Wave 29 		Nursing Care		13%		21%		66%				100%

				Wave 30		Nursing Care		5%		25%		70%				100%

				Wave 31		Nursing Care		15%		31%		54%				100%

				Wave 32		Nursing Care		26%		43%		31%				100%

				Wave 33		Nursing Care		27%		36%		37%				100%

				Wave 24		Nursing Care		22%		36%		42%				100%

				Wave 35		Nursing Care		9%		47%		44%				100%

				Wave 36		Nursing Care		24%		42%		33%				99%

				Wave 37		Nursing Care		29%		50%		21%				100%

				Wave 38		Nursing Care		17%		50%		33%				100%

				Wave 39		Nursing Care		11%		37%		51%				100%

				Wave 40		Nursing Care		7%		30%		63%				100%



		Move Outs						Decelerated		No change		Accelerated

				Wave 1		Independent Living		10%		86%		3%				99%

				Wave 2		Independent Living		13%		79%		9%				100%

				Wave 3		Independent Living		15%		65%		18%				98%

				Wave 4		Independent Living		16%		76%		9%				101%

				Wave 5		Independent Living		13%		71%		16%				100%

				Wave 6		Independent Living		13%		74%		13%				100%

				Wave 7		Independent Living		13%		69%		18%				100%

				Wave 8		Independent Living		19%		68%		13%				100%

				Wave 9		Independent Living		10%		76%		15%				100%

				Wave 10		Independent Living		6%		67%		27%				100%

				Wave 11		Independent Living		26%		60%		14%				100%

				Wave 12		Independent Living		15%		62%		23%				100%

				Wave 13		Independent Living		8%		68%		24%				100%

				Wave 14		Independent Living		13%		79%		8%				100%

				Wave 15		Independent Living		20%		68%		11%				100%

				Wave 16		Independent Living		7%		79%		13%				100%

				Wave 17		Independent Living		8%		72%		20%				100%

				Wave 18		Independent Living		7%		75%		18%				100%

				Wave 19		Independent Living		7%		75%		19%				100%

				Wave 20		Independent Living		8%		74%		18%				100%

				Wave 21		Independent Living		13%		69%		18%				100%

				Wave 22 		Independent Living		12%		72%		16%				100%

				Wave 23		Independent Living		8%		81%		10%				100%

				Wave 24		Independent Living		12%		79%		9%				100%

				Wave 25		Independent Living		24%		72%		2%				98%

				Wave 26		Independent Living		15%		75%		10%				100%

				Wave 27		Independent Living		21%		70%		9%				100%

				Wave 28		Independent Living		21%		61%		18%				100%

				Wave 29		Independent Living		6%		78%		16%				100%

				Wave 30 		Independent Living		15%		70%		15%				100%

				Wave 31		Independent Living		16%		70%		14%				100%
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				Wave 9		Memory Care		15%		74%		11%				100%
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				Wave 11		Memory Care		17%		64%		19%				100%

				Wave 12		Memory Care		12%		67%		20%				100%

				Wave 13		Memory Care		13%		65%		22%				100%

				Wave 14		Memory Care		16%		69%		16%				100%

				Wave 15		Memory Care		11%		76%		13%				100%
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				Wave 25		Memory Care		25%		68%		7%				100%
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				Wave 27		Memory Care		21%		66%		13%				100%

				Wave 28		Memory Care		9%		78%		13%				100%

				Wave 29		Memory Care		9%		87%		4%				100%

				Wave 31 M		Memory Care		10%		77%		13%				100%

				Wave 31		Memory Care		15%		74%		11%				100%

				Wave 32		Memory Care		15%		77%		8%				100%

				Wave 33		Memory Care		16%		73%		11%				100%

				Wave 34 		Memory Care		17%		77%		6%				100%

				Wave 35		Memory Care		15%		76%		9%				100%

				Wave 36		Memory Care		11%		66%		23%				100%

				Wave 37		Memory Care		13%		81%		6%				100%

				Wave 38		Memory Care		11%		70%		18%				100%

				Wave 39		Memory Care		19%		77%		4%				100%

				Wave 40		Memory Care		17%		74%		9%				100%



				Wave 1		Nursing Care		8%		75%		16%				99%

				Wave 2		Nursing Care		11%		58%		32%				100%

				Wave 3		Nursing Care		8%		57%		36%				101%

				Wave 4		Nursing Care		9%		57%		34%				100%

				Wave 5		Nursing Care		7%		56%		36%				100%

				Wave 6		Nursing Care		19%		58%		23%				100%

				Wave 7		Nursing Care		14%		58%		29%				100%

				Wave 8		Nursing Care		16%		56%		27%				100%

				Wave 9		Nursing Care		7%		69%		24%				100%

				Wave 10		Nursing Care		15%		63%		23%				101%

				Wave 11		Nursing Care		13%		75%		13%				100%

				Wave 12		Nursing Care		12%		70%		18%				100%

				Wave 13		Nursing Care		12%		79%		9%				100%

				Wave 14		Nursing Care		3%		80%		17%				100%

				Wave 15		Nursing Care		11%		56%		33%				100%

				Wave 16		Nursing Care		7%		59%		35%				100%

				Wave 17		Nursing Care		5%		60%		35%				100%

				Wave 18		Nursing Care		2%		67%		31%				100%

				Wave 19		Nursing Care		6%		65%		29%				100%

				Wave 20		Nursing Care		7%		70%		23%				100%

				Wave 21		Nursing Care		10%		65%		25%				100%

				Wave 22		Nursing Care		6%		72%		22%				100%

				Wave 23		Nursing Care		16%		75%		9%				100%

				Wave 24		Nursing Care		12%		85%		3%				100%

				Wave 25		Nursing Care		7%		86%		7%				100%

				Wave 26		Nursing Care		5%		91%		4%				100%

				Wave 27		Nursing Care		9%		82%		9%				100%

				Wave 28		Nursing Care		8%		76%		16%				100%

				Wave 29		Nursing Care		10%		80%		10%				100%

				Wave 30		Nursing Care		13%		67%		20%				100%

				Wave 31		Nursing Care		22%		64%		14%				100%

				Wave 32		Nursing Care		5%		78%		17%				100%

				Wave 33		Nursing Care		24%		69%		7%				100%

				Wave 34		Nursing Care		13%		74%		13%				100%

				Wave 35 		Nursing Care		3%		79%		17%				100%

				Wave 36		Nursing Care		13%		65%		22%				100%

				Wave 37		Nursing Care		9%		80%		11%				100%

				Wave 38		Nursing Care		3%		79%		17%				100%

				Wave 39		Nursing Care		9%		82%		9%				100%

				Wave 40		Nursing Care		20%		57%		23%				100%





IL mimo

		#		Question		Decelerated		No change		Accelerated										Total

		1		Move-ins		8.3%		41.7%		50%				100.0%				48

		2		Move-outs		20.4%		63.3%		16%				100.0%				49
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		4/4/22 8:32		4/4/22 15:42		IP Address		96.78.251.185		100		25830		True		4/4/22 15:42		R_3nT49Er4fv5u2gU		Randall		Christopher		ccr@randallresidence.com				42.2349		-85.9005		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		19		No change		No change		No change		No change		No change		No change														No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates				Yes				Minimal																						Increasing wages				7										No, we have not considered diversifying our offerings either way						No change		Increase		Increase																																		The first half of 2023										Highlighting relationships and impact on seniors (as opposed to manufacturing, for example).				Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC)																				Randall Residence		ccr@randallresidence.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/4/22 17:42		4/4/22 17:58		IP Address		50.226.216.114		100		939		True		4/4/22 17:58		R_3jZDVzmTQdLbK5j						jlozano@channinghouse.org				37.4405		-122.1478		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		1		Accelerated		No change		No change		No change						No Change		No Change										No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				4										No, we have not considered diversifying our offerings either way						No change		No change				No change		Increase																														The second half of 2022														Nonprofit properties		CCRCs (Life Plan Communities)																				Channing House		jlozano@channinghouse.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/5/22 11:00		4/5/22 11:07		IP Address		24.140.194.8		100		419		True		4/5/22 11:07		R_3RaMVlp5brBuHdJ						Joe@langworthycompany.com				40.8116		-81.4973		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		1						Accelerated		No change		Accelerated		Decelerated														No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				15										No, we have not considered diversifying our offerings either way								No change		No change				No change																														The first half of 2023										Nothing		Nothing		For-profit properties		Seniors Housing (IL, AL, MC)																				The Inn at Belden Village		joe@langworthycompany.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/6/22 7:20		4/6/22 7:29		IP Address		70.184.4.49		100		534		True		4/6/22 7:29		R_1Q6JMbDv0bOHnqz		Rauls		Wesley		wrauls@seretire.com				32.8936		-83.743		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units		2		Accelerated		Decelerated		No change		No change																		No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				12										Yes, toward lower acuity settings				Increase		Increase		No change		No change		No change		No change																														The first half of 2023												Are operators increasing market rents to offset in operating costs?  What are market rent increases by care type?		For-profit properties		Seniors Housing (IL, AL, MC)																				wrauls@vineyard-company.com		wrauls@vineyard-company.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/6/22 7:25		4/6/22 7:31		IP Address		12.34.43.113		100		380		True		4/6/22 7:31		R_yJAIQPfrhoQiKu5		Ferger		Dennis		dferger@clementmanor.org				43.4473		-88.2139		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		Accelerated		No change		Accelerated		Decelerated		Accelerated		Decelerated		Accelerated		Decelerated										Yes				Attracting community/caregiving staff,Low occupancy rates				Yes				Moderate																						Student outreach				19										Yes, toward lower acuity settings				Increase		Increase		No change		No change		No change		No change																														The first half of 2023										Opportunities through growth in position by providing educational incentives, and also teaching managers how to work with the new work force individual.				Nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care																				Clement Manor		dferger@clementmanor.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/6/22 7:36		4/6/22 7:41		IP Address		66.211.225.66		100		315		True		4/6/22 7:41		R_23gHFfBdTrzjsSX		Bonace		Allen		abonace@stmaryshome.org				42.0753		-80.0671		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		No change		No change		Accelerated		No change		No change		Decelerated		No Change		No Change										No				Rising operating expenses,Low occupancy rates,Staff turnover				Yes				Minimal																						Increasing wages				15										No, we have not considered diversifying our offerings either way				Increase		Increase		No change		No change		No change		No change																														The first half of 2023														Nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care,CCRCs (Life Plan Communities)																				Saint Mary's Home of Erie		abonace@stmaryshome.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/6/22 8:02		4/6/22 8:06		IP Address		65.113.135.43		100		250		True		4/6/22 8:06		R_3ikDFcp9X2n1nMt		Ridgeway		Caryl		caryl@milestoneretirement.com		Milestone Retirement Communities		45.4972		-122.6937		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		41		No change		Decelerated		Accelerated		No change		Accelerated		Accelerated										Deaths				No				Rising operating expenses,Having to limit admissions due to staffing shortages				Yes				Minimal																						Enhancing benefits				15										Yes, toward higher acuity settings				No change		No change		Increase		Increase																																		The second half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				Milestone Retirement 		Caryl@milestoneretirement.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/6/22 9:13		4/6/22 9:20		IP Address		76.106.26.70		100		437		True		4/6/22 9:20		R_2witxGik0K0lEJ0						ofalodun@bvsl.net				39.4777		-77.3439		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		45		Accelerated		No change		Accelerated		Decelerated		Accelerated		Accelerated										Resident or family member concerns,Deaths				No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,New competition				Yes				Moderate																						Increasing wages														No, we have not considered diversifying our offerings either way						No change		No change		No change																																		The second half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				Brightview Senior Living		ofalodun@bvsl.net		Other (Please specify):		Development Analyst		Yes		Marilynn Duker		EN		

		4/6/22 9:20		4/6/22 9:26		IP Address		50.223.20.142		100		357		True		4/6/22 9:26		R_UygKAQhodaqJdVT		Dave		Clarke		Dave@bancogrp.com				40.9927		-111.889		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		3						Accelerated		No change		Accelerated		No change														Yes				Attracting community/caregiving staff				Yes				Moderate																						Something else (please specify):		None of the above		12										No, we have not considered diversifying our offerings either way						Increase		Increase		Increase																																		The first half of 2022										Internal staff referrals are the best. 				For-profit properties		Seniors Housing (IL, AL, MC)																				Covington Senior Living		dave@bancogrp.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/6/22 9:32		4/6/22 9:57		IP Address		70.168.56.106		100		1469		True		4/6/22 9:57		R_3fpep4ylZ3BCHUE		Duan		Clare		kwilkinson@srg-llc.com				32.9511		-117.2241		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		32		Accelerated		Decelerated		Accelerated		Decelerated		No change		No change														Yes				Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				20										No, we have not considered diversifying our offerings either way						No change		No change		No change																																		The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				Senior Resource Group		kwilkinson@srg-llc.com		Other (Please specify):		Operations Manager		Yes		Michael Grust		EN		

		4/6/22 10:50		4/6/22 10:55		IP Address		137.83.109.234		100		309		True		4/6/22 10:55		R_dgVhaUikeWqs5dT		Bettendorf		Jim		scotthamman@vistaprairie.org				45.1832		-92.9466		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		9																										Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				17										Yes, toward lower acuity settings,Yes, toward higher acuity settings				No change		Increase		Increase		Increase																																		The first half of 2023														Nonprofit properties		Seniors Housing (IL, AL, MC)																								C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/6/22 13:27		4/6/22 13:30		IP Address		70.102.75.180		100		168		True		4/6/22 13:30		R_3QEO2Rc6JxR2xSa		Gabriel		Maxwell		maxgabriel@generationsllc.com				45.461		-122.7052		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		11		No change		No change		No change		No change		No change		No change		Accelerated		No Change										No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Hiring bonuses				10										No, we have not considered diversifying our offerings either way						Increase		Increase		Increase		No change																																The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC),Nursing Care																				Generations LLC		maxgabriel@generationsllc.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/8/22 13:18		4/8/22 13:23		IP Address		69.84.62.162		100		285		True		4/8/22 13:23		R_2gTxPI2rL5lBeuZ		Matt		McFarland		mmcfarland@brethrencarevillage.org				40.8551940918		-82.3143005371		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		No change		No change		Accelerated		Accelerated		No change		No change		Accelerated		Accelerated						Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover,Having to limit admissions due to staffing shortages				No																										Increasing wages				2										No, we have not considered diversifying our offerings either way				No change		No change		No change		Decrease		No change		No change																														The first half of 2022										N/A				Nonprofit properties		CCRCs (Life Plan Communities)																				Brethren Care Village		mmcfarland@brethrencarevillage.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/8/22 16:55		4/8/22 16:59		IP Address		174.193.132.226		100		243		True		4/8/22 16:59		R_1d6pZaSAXwYgmik		Briefer		Andrew		andy@viaelegante.com				34.0511016846		-118.3323974609		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		6						Accelerated		No change		Accelerated		No change														No				Rising operating expenses,Attracting community/caregiving staff				Yes				Moderate																						Increasing wages				23										No, we have not considered diversifying our offerings either way								Increase		Increase																																		The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				Via Elegante 		Andy@viaelegante.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/11/22 7:11		4/11/22 7:14		IP Address		24.252.164.134		100		200		True		4/11/22 7:14		R_bD6pvw4oC9S4W89		Rodriguez		Joe		joe.rodriguez@schonbergcare.com				30.00390625		-90.1229019165		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		3						No change		No change		No change		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Severe																						Increasing wages				75										No, we have not considered diversifying our offerings either way				No change		Increase		No change		No change																																		The first half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				Schonberg Care		joe.rodriguez@schonbergcare.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/11/22 7:12		4/11/22 7:15		IP Address		184.59.4.218		100		208		True		4/11/22 7:15		R_XqgIJe37lfG7VGF		Nickolaus		Michael		mnickolaus@commonwealthslm.com		Senior Living Management, LLC		43.0475006104		-87.8964004517		email		EN		Seniors housing owner or operator				Independent Living Units,Nursing Care Beds		1		Accelerated		No change										Accelerated		No Change										No				Rising operating expenses				No																										Increasing wages				5										No, we have not considered diversifying our offerings either way				No change		No change						No change																																The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC),Nursing Care																				Eisenstein Flaherty		michael@efseniorcare.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/6/22 15:05		4/11/22 8:26		IP Address		209.202.224.100		100		408091		True		4/11/22 8:26		R_yPmlGQHNZMfNM6B		Morris		Vicky		vmorris@commonwealthsl.com				38.0935974121		-78.5623016357		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		34		No change		No change		Accelerated		Accelerated		Accelerated		No change										Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Recruiting events				13										No, we have not considered diversifying our offerings either way				No change		Increase		Increase		Increase																																		The first half of 2022										Hire for heart campaign - hiring and training staff from outside the industry.		Admission incentives - one-time discounts versus market rate concessions.		For-profit properties		Seniors Housing (IL, AL, MC)																				Commonwealth Senior Living LLC		vmorris@commonwealthsl.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/11/22 8:29		4/11/22 8:38		IP Address		184.179.33.214		100		507		True		4/11/22 8:38		R_1eKnMgPNgovIaSg		Dickie		Steven		jginther@trinitywoodstulsa.com				36.1219940186		-95.918296814		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		323																										Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				18										No, we have not considered diversifying our offerings either way				No change		Increase		No change		No change		No change		No change																														The first half of 2023														Nonprofit properties		CCRCs (Life Plan Communities)																				Trinity Woods		jginther@trinitywoodstulsa.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/11/22 8:53		4/11/22 8:58		IP Address		206.55.191.118		100		321		True		4/11/22 8:58		R_2vYsJDdCX5FIORI		Kozikowski		Tami		tkozikowski@thewaters.com				44.9064025879		-93.2406005859		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		12		No change		No change		No change		No change		No change		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Flexible schedules				21										No, we have not considered diversifying our offerings either way						Increase		No change		Increase				No change																														The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																								C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/12/22 8:01		4/12/22 8:05		IP Address		70.20.21.13		100		275		True		4/12/22 8:05		R_12JP0dwZrPy765t						dnoble@goldenpondal.com				42.2187042236		-71.5351028442		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		1						Accelerated		No change		Accelerated		No change														Yes				Attracting community/caregiving staff,Having to limit admissions due to staffing shortages				Yes				Moderate																						Hiring bonuses				10										No, we have not considered diversifying our offerings either way								No change		No change				No change																														The first half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				Golden Pond AL		dnoble@goldenpondal.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/12/22 11:59		4/12/22 12:02		IP Address		24.249.26.136		100		167		True		4/12/22 12:02		R_DxcISwHBYfVQVBn		Steven		Vera		svera@wachusetthc.com				41.9915924072		-72.5599975586		email		EN		Seniors housing owner or operator				Nursing Care Beds		5														Accelerated		Accelerated						Another reason (please specify):		Discharges to home		No				Rising operating expenses,Attracting community/caregiving staff				Yes				Moderate																						Increasing wages				20										Yes, toward higher acuity settings										No change		Increase		Increase																														The second half of 2022														For-profit properties		Nursing Care																				Wachusett Ventures, LLC		svera@wachusetthc.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/13/22 7:00		4/13/22 7:03		IP Address		167.224.127.20		100		208		True		4/13/22 7:03		R_3lQv07q0lTDCFsU						mpiper@vmrc.org				38.4894		-78.8175		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		No change		No change		No change		No change		No change		No change		No Change		No Change										Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				10										Yes, toward lower acuity settings				No change		Increase		No change		No change		No change		No change																														The first half of 2022														Nonprofit properties		CCRCs (Life Plan Communities)																				VMRC		mpiper@vmrc.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/13/22 7:00		4/13/22 7:04		IP Address		96.57.55.50		100		275		True		4/13/22 7:04		R_1HhKuhb5XFLdWER		Well		Benjamin		bwells@kapdev.com				40.7746		-73.4761		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		18						Accelerated		Accelerated		No change		No change										Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				25										Yes, toward higher acuity settings				Decrease		Decrease		No change		No change				No change																														The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				Kaplan Development Group LLC 		bwells@kapdev.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/13/22 7:32		4/13/22 7:37		IP Address		107.77.200.234		100		272		True		4/13/22 7:37		R_0xCA03l1IxURnRn		Chao		Selina		Selina.chao@ablehearts.org		AbleHearts		32.7797		-96.8022		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		26		Accelerated		Accelerated		Accelerated		Accelerated						No Change		Accelerated						Deaths,Another reason (please specify):		Return to hospital		No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Severe																						Increasing wages				43										Yes, toward lower acuity settings,Yes, toward higher acuity settings				Increase		No change		No change		Decrease		Increase		Increase																														The first half of 2023										Sign on bonus 				Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care																				AbleHearts		Selina.chao@ablehearts.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/15/22 5:11		4/15/22 5:15		IP Address		104.177.182.192		100		227		True		4/15/22 5:15		R_u8uSd9PQuBSyOv7		Allard		Mike		slindsay@principalseniorliving.com				34.2319		-84.1627		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		25																										No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Minimal																						Increasing wages				10										No, we have not considered diversifying our offerings either way								No change		No change																																		The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				Principal Senior Living Group (PSLG)		slindsay@principalseniorliving.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/18/22 7:15		4/18/22 7:39		IP Address		208.104.70.110		100		1404		True		4/18/22 7:39		R_3m8zR8cHZz5RgOW						jpetty@actslife.org				34.9672		-81.0491		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		29		Accelerated		No change		Accelerated		No change		Accelerated		No change		Accelerated		No Change										Yes				Attracting community/caregiving staff				Yes				Moderate																						Increasing wages				11										Yes, toward lower acuity settings				No change		Increase		Increase		Increase		Decrease		Increase																														The first half of 2023														Nonprofit properties		CCRCs (Life Plan Communities)																				Acts Retirement-Life Communities		jpetty@actslife.org		Other (Please specify):		SVP Strategy & Mission Development		No				EN		

		4/18/22 7:33		4/18/22 7:41		IP Address		71.67.246.54		100		451		True		4/18/22 7:41		R_264jZO1eoGi0Yaw						thomas.lockwood@cje.net				39.1811		-84.345		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		5		Don't know		No change		No change		No change		No change		No change														No				Rising operating expenses				Yes				Moderate																						Increasing wages				10										Yes, toward lower acuity settings				No change		No change		No change		No change		No change		No change																														The second half of 2022										We are attempting a daily pay option as a test to see if it has value as an incentive to staff......not yet in place.		none		Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC)																				Council for Jewish Elderly		thomas.lockwood@cje.net		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/18/22 7:52		4/18/22 8:04		IP Address		70.183.186.108		100		694		True		4/18/22 8:04		R_1H7iee0SrouNIzH		Cooley		David		dcooley@jaghealthcare.com				41.4694		-81.8541		email		EN		Seniors housing owner or operator				Assisted Living Units,Nursing Care Beds		9						No change		No change						Decelerated		Decelerated		Slowdown in leads conversions/sales								No				Attracting community/caregiving staff				Yes				Moderate																						Increasing wages				16										Yes, toward higher acuity settings								No change		No change		Increase		Increase																														The second half of 2022										none		What percentage of your facility labor is agency?  How has this changed in the last three months?
What is the current ratio (current assets/current liabilities) of your organization?  Are you deferring rent, maintenance/cap ex, vendor payments or other payments presently? What is your operating margin1Q 2022 versus 1Q 2019? - sorry I have lots of questions.  		For-profit properties		Seniors Housing (IL, AL, MC),Nursing Care																				JAG Healthcare		dcooley@jaghealthcare.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/18/22 7:47		4/18/22 9:44		IP Address		70.132.129.33		100		7051		True		4/18/22 9:44		R_9SpMpmEnbYkwEwx		Thompson		Benjamin		bthompson@maxwell-group.com				35.0562		-80.8194		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		15		Accelerated		Accelerated		Accelerated		No change		Accelerated		No change		No Change		Accelerated						Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Severe																						Increasing wages				3										Yes, toward lower acuity settings				Increase		No change		No change		No change		No change		No change																														The first half of 2023										I'm not sure how innovative it is.  Directly recruiting in-person at nearby businesses individuals who are doing an outstanding job.  We also find off-site career fairs to be helpful, although not innovative.				For-profit properties		Seniors Housing (IL, AL, MC),CCRCs (Life Plan Communities)																				Senior Living Communities		bthompson@maxwell-group.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/18/22 12:37		4/18/22 12:47		IP Address		70.62.247.98		100		603		True		4/18/22 12:47		R_2trtYXbmRGOd5U9						gshew@standrewsplace.org				37.7548		-84.2985		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		1		Accelerated		No change		Accelerated		No change						Accelerated		Accelerated						Residents moving to higher levels of care,Deaths				No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				19										No, we have not considered diversifying our offerings either way						No change		No change		No change		No change		No change																														The second half of 2022										Education for certifications, incentive pay		Why would anyone use a staffing agency for short term employment when everyone is needing full-time workers?		Nonprofit properties		Nursing Care,CCRCs (Life Plan Communities)																				St Andrews Place Retirement Community, Inc.		gshew@standrewsplace.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/18/22 13:53		4/18/22 14:00		IP Address		73.139.57.96		100		413		True		4/18/22 14:00		R_6mMqy17TuZozdXX						mstoller@lcbseniorliving.com				26.4018		-80.1828		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		34		Accelerated		Decelerated		Accelerated		No change		No change		Decelerated														Yes				Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				79										No, we have not considered diversifying our offerings either way						No change		No change		No change																																		The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				LCB Senior Living, LLC		mstoller@lcbseniorliving.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/19/22 9:13		4/19/22 9:22		IP Address		50.200.178.2		100		486		True		4/19/22 9:22		R_3PuEUUDQVp9pRRK						mescamilla@kirbypines.com				35.1567		-89.9274		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		2		No change		Decelerated		Accelerated		Decelerated		No change		No change		Accelerated		No Change										Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				25										No, we have not considered diversifying our offerings either way				Increase		Increase		Decrease		No change		Decrease		No change																														The first half of 2023										quick hires, with orientation scheduled several times during the week				Nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care,CCRCs (Life Plan Communities)																				Retirement Companies of America		mescamilla@retirementcompanies.com		Other (Please specify):		Executive Director		Yes		Charles Trammell		EN		

		4/13/22 10:13		4/19/22 10:51		IP Address		50.201.3.142		100		520663		True		4/19/22 10:51		R_2uxj7yh4vCuAmGo		Goldstein		Anna		janine.schoen@thealdennetwork.com				41.9898		-87.7623		email		EN		Seniors housing owner or operator				Assisted Living Units,Nursing Care Beds		49						Accelerated		Accelerated						Accelerated		Decelerated						Residents moving to higher levels of care,Another reason (please specify):		More people living with their families due to the pandemic. Discharging home to live with family is another reason.		No				Rising operating expenses,Low occupancy rates,Having to limit admissions due to staffing shortages				Yes				Minimal																						Something else (please specify):		We haven't found one stand alone method that attracts staff but have seen improvements when utilizing a combination of the above options.		40										No, we have not considered diversifying our offerings either way				No change		No change		No change		No change		No change		No change																														2024 or later														For-profit properties		Seniors Housing (IL, AL, MC)																				The Alden Network		janine.schoen@thealdennetwork.com		Other (Please specify):		VP, Policy and Public Relations		Yes		Randi Schlossberg-Schullo		EN		

		4/19/22 11:26		4/19/22 11:39		IP Address		73.87.218.219		100		811		True		4/19/22 11:39		R_2B8VmdYumTxc7mg						bgaines@regsenior.com				39.3516		-76.629		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		10		Accelerated		Decelerated		Accelerated		Decelerated		Accelerated		Decelerated														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				15										Yes, toward higher acuity settings						No change		Increase		Increase				Increase																														The second half of 2022										none		The sale and operation of companies that specialize in small bed 10-30 bed facilities.		For-profit properties		Seniors Housing (IL, AL, MC)																				Regional Senior Care Services		bgaines@regsenior.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/4/22 8:31		4/19/22 14:52		IP Address		174.59.37.170		100		1318880		True		4/19/22 14:52		R_ZrRvti9t05m7Rvj		Burfeindt		Diane		khambleton@psl.org				40.009		-76.3631		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		31		No change		No change		No change		No change						Accelerated		No Change										Yes		Up to 50% of our properties		Attracting community/caregiving staff,Low occupancy rates,Having to limit admissions due to staffing shortages				Yes				Moderate																						Hiring bonuses				9										Yes, toward lower acuity settings						Increase		No change		No change		Decrease		No change																														The second half of 2022														Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC),CCRCs (Life Plan Communities)																				Presbyterian Senior Living		khambleton@psl.org		Other (Please specify):		Vice President, Sales & Marketing		Yes		James F. Bernardo		EN		

		4/19/22 20:34		4/19/22 20:43		IP Address		96.47.244.10		100		564		True		4/19/22 20:43		R_2qkQxCWxj39Nud8		Leer		Jeff		psales@5ssl.com				42.2803		-71.25		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		140		Accelerated		Accelerated		Accelerated		Decelerated		Decelerated		Decelerated						Slowdown in leads conversions/sales,Resident or family member concerns				Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				18										Yes, toward lower acuity settings				No change		No change		No change		No change																																		The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				AlerisLife/Five Star Senior Living		psales@5ssl.com		Other (Please specify):		Director, Operations		Yes		Katie Potter		EN		

		4/20/22 7:12		4/20/22 7:16		IP Address		76.7.91.106		100		275		True		4/20/22 7:16		R_2sSmqfIS0qvpMXE		Rainey		Burke		burkerainey@shellpoint.org				26.5367		-81.9446		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		No change		No change		No change		Accelerated		No change		No change		Accelerated		No Change						Residents moving to higher levels of care				Yes				Rising operating expenses,Attracting community/caregiving staff,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				15										Yes, toward lower acuity settings						Increase		Increase		Increase		No change		No change																														The first half of 2022												Average monthly fee increases by level of care		Nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care,CCRCs (Life Plan Communities)																				Shell Point		burkerainey@shellpoint.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/20/22 7:27		4/20/22 7:45		IP Address		50.206.171.136		100		1052		True		4/20/22 7:45		R_2ah7ETQ84XNYV43		Chang		Jeong		kca@sagelife.com				39.6091		-79.983		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		12		No change		No change		Accelerated		No change		No change		No change														No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				13										Yes, toward lower acuity settings,Yes, toward higher acuity settings						No change		No change		No change																																		The second half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				Sage Senior Living		kca@sagelife.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/20/22 7:41		4/20/22 7:45		IP Address		73.34.191.221		100		257		True		4/20/22 7:45		R_2Xp4N510ehboVTF		Redlin		Robbie		hterhark@vivage.com				39.6562		-104.7866		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		35		Accelerated		Decelerated		Accelerated		Decelerated		Accelerated		Decelerated		Accelerated		No Change										Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				25										No, we have not considered diversifying our offerings either way						No change		Increase		Increase		Increase		Increase																														The first half of 2023														Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care																				Vivage Senior Living		hterhark@vivage.com		Other (Please specify):		VP of Ancillary Services		Yes		Jay Moskowitz, CEO		EN		

		4/20/22 9:02		4/20/22 9:06		IP Address		108.53.167.92		100		226		True		4/20/22 9:06		R_1l6tznA1VkXz7Nv		Katzmann		Lynne		lynne.katzmann@junipercommunities.com				40.8125		-74.2134		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		31		Accelerated		No change		No change		Decelerated		Accelerated		No change		No Change		No Change										Yes				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,New competition				Yes				Moderate																						Flexible schedules				14										Yes, toward lower acuity settings						Increase		No change		No change		No change		No change																														The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC),Nursing Care,CCRCs (Life Plan Communities)																								C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/20/22 11:42		4/20/22 11:55		IP Address		136.55.13.172		100		743		True		4/20/22 11:55		R_2ri4WJxnu2pHtlB		Patel		Nilesh		nilesh@lotusparksl.com		Lotus Park Senior Living		33.7855		-84.3612		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		2						Accelerated		Decelerated		Accelerated		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Retention bonuses				60										Yes, toward lower acuity settings						Increase		Increase		Increase				Increase																														The first half of 2023										DOL		Food & Beverage Satisfaction vs Costs		For-profit properties		Seniors Housing (IL, AL, MC)																				Lotus Park Senior Living		nilesh@lotusparksl.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/21/22 9:38		4/21/22 9:43		IP Address		162.247.134.86		100		278		True		4/21/22 9:43		R_24wOecngonS2mWK		Hart		Ben		bhart@heritageofcare.com				40.4798		-88.9922		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		48		No change		No change		No change		No change		No change		No change		Accelerated		No Change										No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Severe																						Increasing wages				20										No, we have not considered diversifying our offerings either way						No change		No change		No change		Decrease		No change																														The second half of 2023														Both for-profit and nonprofit properties		Seniors Housing (IL, AL, MC),Nursing Care																				Heritage Operations Group, LLC		bhart@heritageofcare.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/21/22 10:22		4/21/22 10:28		IP Address		73.243.159.172		100		339		True		4/21/22 10:28		R_2yfm1nPRY60RbGu		Hachmeister		Jonathan		jonathan@stagesenior.com				39.5802		-104.9038		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		3		No change		No change		Accelerated		No change		Accelerated		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				No																										Increasing wages				15										Yes, toward lower acuity settings				Increase		Increase		Increase		Increase																																		The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				Stage Management, LLC		jonathan@stagesenior.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/25/22 7:25		4/25/22 7:33		IP Address		67.204.185.148		100		460		True		4/25/22 7:33		R_1FxlkeiP8cPUANr		King		Quintin		quintinking@bwliving.com				44.0185		-121.2984		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		5		Accelerated		No change		Accelerated		No change		Accelerated		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Flexible schedules				9										Yes, toward lower acuity settings						No change		Increase		Increase																																		The second half of 2022										Focus on people and culture				For-profit properties		Seniors Housing (IL, AL, MC)																				Brightwater Senior Living		Quintinking@bwliving.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/25/22 7:35		4/25/22 7:35		IP Address		107.77.235.226		100		18		True		4/25/22 7:35		R_3fNwMBwIOFPSf4U		Moore		John		John.moore@atriaseniorliving.com				33.7485		-84.3871		email		EN		Vendor, consultant, government, or other (please specify):		Operator																																																																																																																																																																										EN		

		4/25/22 7:48		4/25/22 7:53		IP Address		50.239.254.146		100		332		True		4/25/22 7:53		R_1Nsi5P7I6gS5ka9		Judy		McGruther		judy.mcgruther@thehillatwhitemarsh.org				40.0711		-75.2051		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		1		Accelerated		No change		Accelerated		No change						No Change		No Change										Yes				Attracting community/caregiving staff,Low occupancy rates				No																										Increasing wages				10										Yes, toward lower acuity settings,Yes, toward higher acuity settings						No change		No change		Increase		No change		Increase																														The second half of 2022										flex schedules				Nonprofit properties		CCRCs (Life Plan Communities)																								C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/25/22 9:57		4/25/22 10:03		IP Address		104.185.83.225		100		338		True		4/25/22 10:03		R_2RPxJw1AAJ2X76J		Shetter		Todd		todd@activcareliving.com				33.249		-117.0122		email		EN		Seniors housing owner or operator				Memory Care Units		8										Accelerated		No change														No				Attracting community/caregiving staff,Low occupancy rates,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				15										No, we have not considered diversifying our offerings either way										No change		No change																																The second half of 2023										Full-time positions, above average minimum wage with benefits-40+ hours a week.		You should ask about how much local health departments and State government entities are interfering and preventing forward progress out of COVID fear policies.		For-profit properties		Seniors Housing (IL, AL, MC)																				ActivCare Living, Inc.		todd@activcareliving.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/25/22 11:53		4/25/22 11:57		IP Address		50.228.246.178		100		260		True		4/25/22 11:57		R_3MGTw0S6i7vmRI9		Shorten		Bill		bills@cascadeliving.com				40.4442		-79.9557		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		35		Accelerated		No change		Accelerated		No change		Accelerated		No change														Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover,New competition,Having to limit admissions due to staffing shortages				Yes				Moderate																						Increasing wages				25										No, we have not considered diversifying our offerings either way																																												2024 or later														For-profit properties		Seniors Housing (IL, AL, MC)																				Cascade Living Group		bills@cascadeliving.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/25/22 13:24		4/25/22 13:31		IP Address		47.33.36.65		100		434		True		4/25/22 13:31		R_3fJehO1o6lMeHNV		Gradillas		Dennis		dennis.gradillas@humangood.org				39.4154		-119.7745		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		22		Decelerated		Accelerated		No change		No change		No change		No change		Accelerated		No Change		Another reason (please specify):		not sure at this time		Deaths				Yes				Rising operating expenses,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Severe																						Recruiting events				19										Yes, toward lower acuity settings				No change		No change		No change		No change		No change		No change																														The first half of 2023														Nonprofit properties		CCRCs (Life Plan Communities)																				HumanGood		dennis.gradillas@humangood.org		Other (Please specify):		SVP Revenue		No				EN		

		4/27/22 7:08		4/27/22 7:13		IP Address		73.13.82.88		100		291		True		4/27/22 7:13		R_1jHA99IWwlMsgWJ		Patel		Montu		montupatel@ihmproperties.com		Lotus Park Senior Living		40.3451		-75.0974		email		EN		Seniors housing owner or operator				Assisted Living Units,Memory Care Units		2						No change		No change		No change		No change														No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Severe																						Increasing wages				15										Yes, toward lower acuity settings						Increase		Increase		Increase				Increase																														The second half of 2023										referrals		Recruiting new staff members from vocational technical schools		For-profit properties		Seniors Housing (IL, AL, MC)																				Lotus Park		montupatel@ihmproperties.com		Owner, Founder, Co-Foiunder, Partner, Co-Partner								EN		

		4/27/22 7:12		4/27/22 7:19		IP Address		50.252.252.81		100		460		True		4/27/22 7:19		R_33cXymyiJy7ZZzZ		Shelli		Bakken		mmaksym@wakerobin.com				44.3923		-73.2148		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		Accelerated		Decelerated		Decelerated		Decelerated		No change		No change		Accelerated		Decelerated										Yes				Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Increasing wages				12										No, we have not considered diversifying our offerings either way				No change		No change		No change		No change		No change																																The first half of 2022														Nonprofit properties		CCRCs (Life Plan Communities)																				Wake Robin Corp.		mmaksym@wakerobin.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/27/22 7:55		4/27/22 8:06		IP Address		209.6.131.254		100		689		True		4/27/22 8:06		R_bPnxzc1MzApADC1		Gordon		Michael		mgordon@epochsl.com				42.3268		-71.1341		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		16		No change		No change		Accelerated		No change		No change		No change														Yes				Rising operating expenses,Attracting community/caregiving staff				Yes				Moderate																						Increasing wages				10										Yes, toward lower acuity settings						Increase		Increase		No change																																		The first half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				EPOCH Senior Living		mgordon@epochsl.com		Other (Please specify):		SVP		Yes		Larry Gerber		EN		

		4/27/22 8:11		4/27/22 8:16		IP Address		24.248.228.178		100		310		True		4/27/22 8:16		R_56I5Nbjv8Rlz8WZ		Nelson		Chris		cnelson@meadowlark.org				39.1918		-96.5818		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units,Nursing Care Beds		1		Accelerated		Accelerated		No change		No change		No change		No change		Accelerated		Accelerated						Residents moving to higher levels of care,Deaths				Yes				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Moderate																						Hiring bonuses				30										Yes, toward lower acuity settings						Increase		No change		No change		No change		No change																														The second half of 2022														Nonprofit properties		CCRCs (Life Plan Communities)																				Meadowlark Hills		cnelson@meadowlark.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/27/22 8:58		4/27/22 9:01		IP Address		47.206.30.96		100		173		True		4/27/22 9:01		R_3KourqG5RtfshOn		Robare		Brian		brobare@eaclakeland.com				28.0331		-81.9391		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		1		Accelerated		Decelerated		Accelerated		Decelerated						No Change		No Change										No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,Having to limit admissions due to staffing shortages				Yes				Moderate																						Flexible schedules				10										Yes, toward lower acuity settings						No change		No change				Decrease		No change																														The first half of 2023														Nonprofit properties		CCRCs (Life Plan Communities)																				The Estates at Carpenters		brobare@eaclakeland.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/27/22 11:09		4/27/22 11:15		IP Address		67.79.173.226		100		362		True		4/27/22 11:15		R_3kcwQfvi30VtUSG						jpusateri@trueconnectioncommunities.com				27.9634		-82.8264		email		EN		Seniors housing owner or operator				Independent Living Units		17		No change		No change																						Yes				Rising operating expenses,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				16										Yes, toward lower acuity settings				Increase		Increase																																						The first half of 2023														For-profit properties		Seniors Housing (IL, AL, MC)																				True Connection Communities/ Green Pointe Partners		jpusateri@trueconnectioncommunities.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/28/22 6:39		4/28/22 7:07		IP Address		74.143.60.242		100		1716		True		4/28/22 7:07		R_1LRrBcE5AWmKrQ7		Spring		Brian		cblakeney@brookwoodmgt.com				40.8122		-81.4208		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		17		Decelerated		Decelerated		Decelerated		Decelerated		Decelerated		No change						Slowdown in leads conversions/sales								No				Rising operating expenses,Attracting community/caregiving staff,Staff turnover				Yes				Severe																						Increasing wages				9										No, we have not considered diversifying our offerings either way				No change		Increase		Increase		Increase																																		The first half of 2023										Quarter for Quarter raise structure. All hourly employees receive $.25 raise each quarter they stay with us.				For-profit properties		Seniors Housing (IL, AL, MC)																				Danbury Senior Living		cblakeney@brookwoodmgt.com		Other (Please specify):		analyst		Yes		Brian Spring		EN		

		4/29/22 11:15		4/29/22 11:20		IP Address		71.231.123.126		100		295		True		4/29/22 11:20		R_3q8LZBNVfdCjPDh		Smith		Greg		gsmith@thespringsliving.com				47.5601		-122.2326		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		18		No change		No change		No change		No change		No change		No change														No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Moderate																						Increasing wages				20										No, we have not considered diversifying our offerings either way						No change		No change		No change																																		The second half of 2022														For-profit properties		Seniors Housing (IL, AL, MC)																				The Springs Living, LLC		gsmith@thespringsliving.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/29/22 15:57		4/29/22 16:03		IP Address		216.21.167.38		100		374		True		4/29/22 16:03		R_1ddcHm5vFnR2hLz		Clausen		Robbie		rclausen@lakeviewvillage.org				38.9507		-94.6824		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Nursing Care Beds		1		Accelerated		Accelerated		No change		No change						No Change		Accelerated						Residents moving to higher levels of care				No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover,New competition,Having to limit admissions due to staffing shortages				Yes				Severe																						Referral bonuses				25										Yes, toward lower acuity settings						Increase		No change		No change		Decrease		Decrease																														2024 or later										Matching referral and hiring bonuses paid out starting with the first payroll and paying them paycheck by paycheck.		Property & Professional Liability Insurance Affordability / Rates		Nonprofit properties		CCRCs (Life Plan Communities)																				Lakeview Village		rclausen@lakeviewvillage.org		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		

		4/30/22 6:44		4/30/22 6:47		IP Address		96.255.90.45		100		192		True		4/30/22 6:47		R_OI0K85FgI54MuEV		Rouvelas		Larry		lrouvelas@integracare.com				38.8851		-77.1803		email		EN		Seniors housing owner or operator				Independent Living Units,Assisted Living Units,Memory Care Units		16		Accelerated		No change		Accelerated		Accelerated		Accelerated		Accelerated										Residents moving to higher levels of care,Deaths				No				Rising operating expenses,Attracting community/caregiving staff,Low occupancy rates,Staff turnover				Yes				Severe																						Flexible schedules				20										No, we have not considered diversifying our offerings either way						Increase		Increase		Increase																																		The first half of 2023										Flexible schedules				For-profit properties		Seniors Housing (IL, AL, MC)																				IntegraCare		lrouvelas@integracare.com		C-Suite (Chairman, President, CEO, COO, CFO, etc.)								EN		





leads

		Q4		Q9				The number of properties we own or operates is...		Lead volume at my organization is above pre-pandemic levels:

		1		Yes

		1		Yes
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						W40		W38

				New competition		8%		7%

				Having to limit admissions due to staffing shortages		27%		32%

				Low occupancy rates		42%		41%

				Staff turnover		67%		62%

				Attracting community/caregiving staff		89%		81%

				Rising operating expenses		80%		86%





W40	New competition	Having to limit admissions due to staffing shortages	Low occupancy rates	Staff turnover	Attracting community/caregiving staff	Rising operating expenses	0.08	0.27	0.42	0.67	0.89	0.8	W38	New competition	Having to limit admissions due to staffing shortages	Low occupancy rates	Staff turnover	Attracting community/caregiving staff	Rising operating expenses	7.0000000000000007E-2	0.32	0.41	0.62	0.81	0.86	
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								W31		W40

						Job sharing				0%

						Student outreach		2%		2%

						Retention bonuses		2%		2%

						Enhancing benefits				2%

						Recruiting events		2%		3%

						Referral bonuses		5%		3%

						Something else		3%		5%

						Hiring bonuses		3%		6%

						Flexible schedules		12%		9%

						Increasing wages		72%		70%
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Most effective method of attracting new community staff today is...



Job sharing	W31	W40	0	Student outreach	W31	W40	0.02	0.02	Retention bonuses	W31	W40	0.02	0.02	Enhancing benefits	W31	W40	0.02	Recruiting events	W31	W40	0.02	0.03	Referral bonuses	W31	W40	0.05	0.03	Something else	W31	W40	0.03	0.05	Hiring bonuses	W31	W40	0.03	0.06	Flexible schedules	W31	W40	0.12	0.09	Increasing wages	W31	W40	0.72	0.7	
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		No we have not considered diversifying our offerings either way		46%

		Yes, toward lower acuity settings		43%

		Yes, toward higher acuity settings		17%







No we have not considered diversifying our offerings either way	Yes, toward lower acuity settings	Yes, toward higher acuity settings	0.46	0.43	0.17	
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